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Washington, D.C. 20554 o i i np Comnieno
May 23,2017
Marlene Dortch
Secretary - 14 | n
Federal Communications COMQEQ A0 3 14 13X00C
445 12th Street, SW
Washington, DC 20554
Re: Structure and Practices of the Video Relay Service Program, Telecommunications Relay

Services and Speech-to-Speech Services for Individuals with Hearing and Speech
Disabilities, CG Docket Nos. 10-51 and 03-123

Dear Ms. Dortch:

On March 23, 2017, the Federal Communications Commission (Commission) released a Further Notice
of Proposed Rulemaking (FNPRM) that among other things proposes a new four-year compensation plan
for video relay service (VRS).! On April 25, 2017, the Consumer and Governmental Affairs Bureau
(CGB), following public notice,? placed into the record of this rulemaking certain data referenced in the
FNPRM and provided by Rolka Loube, LLC, the TRS Fund administrator (VRS Provider Cost and
Demand Data).> CGB subsequently received new data, and on May 10, 2017 released a public notice of
its intent to place into the record the updated data.* The Commission continues to treat the VRS Provider
Cost and Demand Data as Highly Confidential Information subject to the terms of the Second Protective

! Structure and Practices of the Video Relay Service Program, Telecommunications Relay Services and Speech-to-
Speech Services for Individuals with Hearing and Speech Disabilities, Report and Order, Notice of Inquiry, Further
Notice of Proposed Rulemaking and Order, 32 FCC Rcd 2436 (2017) (VRS Improvements Order).

2 Structure and Practices of the Video Relay Service Program, Telecommunications Relay Services and Speech-to-
Speech Services for Individuals with Hearing and Speech Disabilities, Public Notice, DA 17-337 (CGB Apr. 6,
2017).

3 Letter from Eliot Greenwald, Deputy Chief, Disability Rights Office, Consumer and Governmental Affairs Bureau,
to Marlene Dortch, Secretary, FCC, CG Docket Nos. 10-51, 03-123 (filed Apr. 25, 2017).

* Updated Video Relay Service Provider Financial Data to be Placed into the Record — Subject to Second Protective
Order, Public Notice, DA 17-448 (CGB May 10, 2017).
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Order.’ Accordingly, a copy of the updated VRS Provider Cost and Demand Data is provided as an:
attachment to this letter, subject to the Second Protective Order.

Respectfully Submitted,
Eliot Greenwald

Deputy Chief, Disability Rights Office
Consumer and Governmental Affairs Bureau

3 Id.; see also Structure and Practices of the Video Relay Service Program, Telecommunications Relay Services and
Speech-to-Speech Services for Individuals with Hearing and Speech Disabilities, Second Protective Order, 27 FCC
Rcd 5914 (2012). '
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